1. Service request in progress (Customer Name,Request ID, Service Time)
Hello [customer name]  , we're actively working on your request [RequestId]. Thanks for your patience (ETA: [service time]). Updates coming soon. - Krishv Interiors
Template ID : 1707171922155451428
2. Service request complete (Request ID)
Service request {#var#} completed. Thank you for your cooperation. - Krishv Interiors
Template ID : 1707171922213559689
3. Service request cancel (Request ID)
Service update: [Request ID] cancelled. Contact for further queries. Krishv Interiors
Template ID :1707171921514221442
4. Service request trip start (Request ID, Technician Name)
Your service request [Request ID]  is now in progress.Technician [Technician Name] is en route. Thank you.- Krishv Interiors
Template ID : 1707171922389894547
5. Service start OTP (Request ID, OTP code)
Your service request [ has started. OTP: {#var#} . Please use this OTP for verification. - Krishv Interiors
Template ID : 1707171922580106066
6. Service end OTP (Request ID, OTP code)
Your service request {#var#} has ended. OTP: {#var#} . Please use this OTP for verification. - Krishv Interiors
Template ID : 1707171922587714381
7. Service request feedback (Request ID)
Your feedback is important to us! Please click on the link below to rate your recent service request [Request Id]  experience: [Link] -Krishv Interiors
Template ID : 1707171922599672928
8. Customer visit trip start (Visit ID, Technician Name)
Site visit with [Technician Name]. Visit ID:[Visit Id] - Krishv Interiors
Template ID : 1707171938425282875

9. Customer visit start OTP (Visit ID, OTP code)
Site visit starting. OTP for Visit ID {#var#}  is {#var#}.- Krishv Interiors
Template ID : 1707171938464052657
10.  Customer visit end OTP (Visit ID, OTP code)
Visit is completed for the {#var#} ! Confirm with code {#var#}. - Krishv Interiors
Template ID : 1707171938369860056
11. Customer visit feedback (Visit ID,Link)
Your feedback is important to us! Please click on the link below to rate your recent Visit [Visit ID] experience:[Link] -Krishv Interiors
Template ID : 1707171938399244875
12. Inspection visit trip start (Visit ID, Executive Name)
[bookmark: _GoBack]Inspection site visit with [Executive Name]. Visit ID: [Visit ID].-Krishv Interiors
Template ID : 1707171938743392786







