Quality Enhancement for RenTrip

1. When editing booking, the refund reason field shall be replaced with a dropdown of reasons. These reasons can be added by Admin dashboard > Settings. 

[image: ]

2. Option to select Booking Status shall not available. Booking Status shall be associated with Reasons, filled in Settings. 

For Example, in settings – 

	Reason
	Booking Status

	Vehicle not available at location
	Full Refund

	Customer requested to cancel booking
	Cancelled with Refund

	
	



Once support executive shall select the reason for cancellation, booking status shall be automatically applied. 
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Dashboard ~ Master  Coupons

1563
Refund ID
rfnd_RCBIXMOj0qZy7
Reason

The vehi

Comments for customer

The booking has been cancelled and a refund of Rs.1563 is initiated.

Customer

[1851474938] Paresh P Deore

® Mr O Ms
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Tour

Dealer Customer

RazorPay
Refund Date *

02-09-2025

is not available at the dealer location. (Inventory Issue )

Name *

Paresh P Deore

Sales
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Reports  Extension  Requests  Informations  Membership ~ User  Settings
- TVS Ntorq 125 Race Edition 1 days (1 Day)
A Week Price: Rs. 549 /day 1 Week Days
Weekend Price: Rs. 649 /day 01/09/2025 10:00 AM
A v Second Helmet 02/09/2025 10:00 AM

Run: 100 kms

Sub Total
Net Total
Payable Amount

BRONZE VIP Membership

Cancel

Rs. 549
+Rs. 60

Rs. 609

Rs. 609

Rs. 609

Rs. 943





